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Abstract

The unilateral modification of contracts by online platforms is common and frequent. Due to the
characteristics of platform service agreements, such as their mutability, non-prominence, and free-
of-charge nature, the existing regulatory system for standard clause fails to exert its effectiveness.
The Electronic Commerce Law establishes the right of online platforms to unilaterally modify con-
tracts and the right of counterparties to unilaterally terminate contracts. The unilateral termination
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right of online platforms should be recognized as an agreed-upon unilateral termination right. How-
ever, the unilateral modification right of online platform standard clause lacks restraint. It is nec-
essary to establish special notification obligations for online platforms based on classification and
grading, stipulate the applicable conditions and legal consequences of users’ contract termination
rights, provide reasonable exit mechanisms, establish interpretation rules for modified terms, and
formulate a negative list system for modified terms. These measures should be underpinned by the
principle of fairness to achieve legal regulation of online platforms’ unilateral modification rights.
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