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Abstract

In recent years, prepaid consumption has become more and more popular in the fields of catering,
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fitness, beauty salons, education and training. However, prepaid consumption disorder occurs fre-
quently, and there are even “professional store closers” who specialize in malicious ways to help
businesses “close stores” for profit. Most of their target customers are operators with prepaid con-
sumption as the main source of revenue, and their purpose is to maximize the ownership of con-
sumption funds by operators. The existence of the phenomenon of “professional store closers” se-
riously damages the interests of consumers and disturbs the order of the market economy. Among
them, the potential risk of prepaid consumption, the risk of the form review of the change of enter-
prise legal representative, and the risk of the liability of pan-economic dispute treatment constitute
the realistic dilemma of the management of the phenomenon of “professional shutters”. To this end,
by clarifying the civil liability of “professional store closers” under the prepayment consumption
mode, establishing the fund supervision and information review system, reasonably dividing the
burden of proof and cracking down on the criminal crime, the phenomenon of “professional store
closers” can be effectively managed.
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